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Concentrated easy to use acid detergent formula

Professional grade

Suitable for use with tough stains and problems areas 
such as excess cement based tile adhesive, grout, mould, 
stains, rust and ef florescence

Low VOC content



ARDEX ACP25
Tile and Grout Heavy Duty Problem Solver

DESCRIPTION

ARDEX ACP25 Tile and Grout Heavy Duty 
Problem Solver is a concentrated, heavy duty 
acidic cleaner designed as a problem solver and 
remover for surfaces. Effectively removes excess 
cement based tile adhesive, cement based grout 
and cement based grout haze, mould, stains, 
soap scum, rust stains, mineral deposits and 
effloresence. 

USE

Internal and external domestic, commercial and 
industrial environments.

ARDEX ACP25 Tile and Grout Heavy Duty Problem 
Solver is acid based and effective for the removal 
of difficult soils in problem areas.

Ceramic tiles, porcelain tiles, quarry tiles, slate, 
stone, terracotta, terrazzo, granite, cement, 
pavers, cement based grout, epoxy based grout, 
dispersion grouts. 

Can etch, lighten or change the colour of 
cementitious materials, glazes and some natural 
stones and cannot be used on coloured concrete, 
dyed granite and acid sensitive stones such as 
marble, limestone and travertine. 

Concrete and grouts should be fully cured before 
using this product. Use the product with care 
on these surfaces, ensure test area prior to 
application.
 
MIXING

For most applications: 100ml per 1L of water
For heavy duty performance: 200ml per 1L of 
water.  

DIRECTIONS

1.	 Before the first application of ARDEX ACP25 
Tile and Grout Heavy Duty Problem Solver, test 
a small amount of product in an inconspicuous 
area to ensure the desired result is achieved. 

2.	 Dilute ARDEX ACP25 Tile and Grout Heavy 
Duty Problem Solver with water using mixing 
chart. Use hot water for best results. 

3.	 Sweep, vacuum or dust the surface prior to 
application. For general cleaning, apply the 
cleaner with a mop. For stubborn dirt, use an 
appropriate scourer or scrubbing pad that is 
suitable for the tiles being cleaned. Ensure you 
don’t scratch the tile surface. 

PRECAUTIONS

Use of ARDEX ACP25 Tile and Grout Heavy Duty 
Problem Solver will reduce sealer effectiveness 
and may require reapplication of the sealer if 
present. 

Not suitable for areas with grout paint, ensure a 
test area or contact ARDEX Technical Services. 
Do not allow this product to contact acid sensitive 
surfaces. Do not mix with bleach or chlorinated 
products.

PACKAGING

ARDEX ACP25 Tile and Grout Heavy Duty Problem 
Solver is available in a 1L container.

SHELF LIFE

ARDEX ACP25 Tile and Grout Heavy Duty Problem 
Solver has a shelf life of 24 months when stored in 
the original packaging, in a dry place at 23ºC and 
50% relative humidity.

SAFETY DATA

SDS available at www.ardexaustralia.com


